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MEMORANDUM OF UNDERSTANDING (MOU)
Between the
ANSI National Accreditation Board (ANAB) and the[image: ]
Scheme Owner
The ANSI National Accreditation Board (ANAB) and the Scheme Owner hereby signal their commitment to cooperate in an accreditation program for certification bodies in accordance with all relevant international standards and Scheme Owner certification program requirements.

The purpose of this program is to assess the competence of such organizations against the requirements of the international standard, ISO/IEC 17065:2012 Conformity assessment - Requirements for bodies certifying products, processes and services and the Scheme Owner [image: ]requirements as defined in the Scheme Owner Certification System.
1.0	Definitions

1.1	Accreditation — Third-party attestation of a conformity assessment body conveying formal demonstration of its competence to carry out specific conformity assessment tasks.
[image: ]1.2	Accreditation body — Authoritative body that performs accreditation.
1.3	ANAB Accreditation Committee (ACC) — The ANSI National Accreditation Board (ANAB) operates an accreditation program for products, processes, and services certification bodies to ensure that the market, including public agencies and public interest organizations, can rely on the competence, consistency and impartiality of ANAB accredited bodies.
1.4	Assessment — A process undertaken by an accreditation body to assess the competence of [image: ]a  certification body based on particular standard(s) and/or normative documents and for defined scopes of accreditation, in this case, ISO/IEC 17065:2012 and the Scheme Owner Certification System. 

Note: Assessing the competence of a certification body involves assessing the competence of the entire operations of the certification body including the competence of the personnel, the validity of the conformity assessment methodology and the validity of the conformity [image: ]assessment results.
1.5      Certification — certification is the process used to ensure that a product and/or process complies with the requirements under the Scheme Owner Certification System.

[image: ]1.6      Certification Body— A body that performs assessments to verify the client's activities in accordance with requirements under the Scheme Owner Certification System.
2.0 	Purpose
2.1     ANAB and Scheme Owner agree on the need for an independent, third party program to accredit certification bodies that will be conducting certification in accordance with the Scheme Owner Certification System.
2.2     ANAB and Scheme Owner and/or its agent agree to monitor and oversee certification bodies for continuous compliance with ISO/IEC 17065:2012, ANAB accreditation requirements, and the Scheme Owner Certification System.
2.3     Certification bodies accredited by ANAB are expected to demonstrate compliance with ISO/IEC 17065:2012 and the Scheme Owner Certification System.

2.4     Through this program, certification bodies accredited by ANAB are expected to demonstrate a level of competence in delivering effective product and/or process certification services in accordance with the Scheme Owner Certification System.
3.0 	ANAB Responsibilities
3.1     ANAB agrees to maintain its status as a signatory to the International Accreditation Forum's Multi-Lateral Agreement (IAF-MLA) for product. ANAB will notify Scheme Owner of any changes to its IAF status within 30 days.
3.2     ANAB agrees to implement its accreditation program for certification bodies to ensure strict compliance with the requirements of ISO/IEC 17065:2012 and the Scheme Owner Certification System requirements.
3.3     The monitoring of certification body activities may be addressed via surveillance, reassessment and witness assessments.
3.4     ANAB expects to assess industry sector-specific entity competency of certification bodies by evaluating a set of scopes/specifications in the context of ISO/IEC 17065:2012 and ANAB requirements and in further collaboration with Scheme Owner.
3.5     ANAB-accredited certification bodies that do not demonstrate compliance to ANAB accreditation and Scheme Owner certification program requirements may be subject to sanctioning in accordance with relevant clauses in ISO/IEC 17011 as well as ANAB policies and procedures, which stipulate possible suspension and eventual withdrawal of accreditation, based on outstanding non-conformities or violations of ANAB policies.
3.6     ANAB expects to carry out appeals/complaints between ANAB/Scheme Owner and accredited certification bodies in accordance with ISO/IEC 17011.
3.7     ANAB expects to provide, on an annual basis or as requested, a report on all accreditation activities related to the Scheme Owner Program, any issues that have arisen, recommendations for improvements to the accreditation program, as well as the opportunity to review any sanctioning activity related to certification bodies.
3.8     ANAB will set fees for its services that adequately cover the costs of operation and are to be charged to and paid by the respective CB. 
3.9     ANAB expects to designate a specific liaison to work with Scheme Owner on implementation of this MOU.
3.10     ANAB expects to notify Scheme Owner of any suspensions or revocations of the accreditation of a certifying body.
[bookmark: _GoBack]3.11     ANAB expects to participate in training offered by Scheme Owner relevant to accrediting certification bodies to Scheme certification program requirements. 
4.0 	Scheme Owner responsibilities
4.1     Scheme Owner expects that its certification bodies be accredited by an accreditation body that operates in accordance with ISO/IEC 17011 and offers accreditation services to ISO/IEC 17065:2012 and the Scheme Owner Certification System requirements.
4.2     Scheme Owner expects to share relevant information with ANAB regarding ANAB-accredited certification bodies and their activities related to accreditation.
4.3     Scheme Owner expects to notify ANAB in a timely manner of new scopes, specifications and certification or accreditation requirements or changes to such requirements.[image: ]
4.4     Scheme Owner expects to designate a specific liaison to work directly with ANAB on implementation of this MOU.
[image: ]4.5     Scheme Owner will provide interpretation of standards or accreditation requirements upon ANAB request.
4.6    Scheme Owner expects to request on an annual or other basis a report from ANAB on accreditation activities related to the Scheme Owner certification Program, any issues that have arisen, recommendations for improvements to the accreditation program, as well as the opportunity to [image: ]review any sanctioning activity related to certification bodies.
5.0 	Other Understandings, Agreements, and Arrangements
5.1     Nothing in this MOU precludes either ANAB or Scheme Owner from entering into other MOUs, agreements or arrangements related to the same objectives.
5.2     This MOU does not create any right or benefit, substantive or procedural, enforceable by law or equity, by persons who are not party to this agreement, against ANAB or Scheme Owner, their officers or employees, or any other person. This MOU does not direct or apply to any person outside of ANAB or Scheme Owner.
6.0 	Reviews
6.1     Officials of ANAB and Scheme Owner will endeavor to meet at least once per year to review this MOU, and discuss specific opportunities and challenges facing the ongoing ANAB accreditation program for certification bodies.
7.0	Finance
7.1     This MOU does not bind signatories to any financial obligations of any kind.
8.0	       Confidentiality
8.1     ANAB and Scheme Owner are aware that cooperation is built on trust and understanding, and appropriate and confidential handling of information provided to and generated by the MOU. Some portion of this information provided will be considered unrestricted, as it contains broad elements of information in the public interest that does not reveal business sensitive or proprietary information.
Information containing business sensitive or proprietary information is always regarded as confidential.  In accordance with ISO/IEC 17011, such restricted information will be treated such by the parties, and any other organizations or individuals who become involved in the partnership, in the manner described below:
i.	The parties are aware that some of the elements of their cooperation and correspondence are for internal use among the parties only. The nature of such specific information will be received by each party with sensitivity to application of common sense regarding its public availability and the impact any publication may have. This also refers to the number of people involved and the degree of knowledge needed. However, in case a party wants to assure strict confidentiality, it will expressively mark such divulged information as being confidential. Confidential or restricted information will be handled and stored in an appropriate manner by project participants.
9.0	Effective Date, Duration, and Termination 
9.1     This MOU becomes effective on the date it is signed by the Scheme Owner. It can be terminated at any time, with the mutual written consent of both Participants within ninety (90) days. 
9.2     This MOU will remain in effect for five (5) years from the date of the RESPONSIBLE AUTHORITY's signature.
9.3	This MOU will be renewed automatically for succeeding terms of one (1) year each unless either party gives written notice to the other at least ninety (90) days prior to the end of the initial term or renewal term. 
9.4	Should either party exercise their rights to termination, the parties agree that the responsibilities, agreements, arrangements or understandings as defined by the scope and terms of this MOU, including its purpose, are hereby relinquished.

IN WITNESS WHEREOF Scheme Owner and ANAB have executed the Agreement
SIGNED AND DELIVERED
ANSI National Accreditation Board – By R. Douglas Leonard Jr.
ANAB Vice President, Product, Inspection, Laboratories and Related Activities (PILR)


_________________________________
Date ____________________________

Scheme Owner – By 
_________________________________
Date ____________________________
www.anab.org | Milwaukee, WI | Alexandria, VA | Fort Wayne, IN | Cary, NC | Washington, DC
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